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Welcome to United World 
 
 

Since United World was established in 1998, we have grown into a reputable 
school and pride ourselves on our friendly, family atmosphere. 

 
All the teachers and staff at United World would like to wish you a warm 
welcome our school and Bournemouth. 
 
We hope that your stay with us will be enjoyable, worthwhile and safe. To 
ensure this, we have provided you with the information in this handbook. Please 
take some time to read it carefully because there is important advice and tips on 
living in The UK. 
 
We wish you all the best for your experience at United World, Bournemouth. 
 

We hope you enjoy your stay. 
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1. Important Information 
 
Emergency Services: 999 
 
(Police, Fire Brigade, Ambulance & Coastguard) 
 

For non-emergency use 101 if: 

 your car has been stolen 

 your property has been damaged 

 you suspect drug use or dealing in your neighbourhood 

Or to: 

 report a minor traffic collision 

 give the police information about crime in your area 

 speak to the police about a general enquiry 

 
United WorldSchool of English 
 
School opening hours: 8.30am – 5.15pm 
Reception is open from:  8.45am – 5-15pm 
 
Emergency Number: 07982694484 
School phone Number: (01202) 315166 
     (01202) 312000 
School email:    info@unitedworld.co 
 
 
Note: If you are absent from school, you must call the school in the morning and 
tell Reception that you are unable to attend class. 
 
If you are ill and absent for more than one day, then you must see a doctor and 
bring a doctor’s note to Reception. 



Welcome to United World School of English  

Induction Pack January 2018 5 

BRITISH LAW 

 

In The UK, as in many countries, we have core values to ensure we maintain a tolerant and supportive society. 
These values apply both in and outside school. 

 Democracy – voting, freedom of choice, making decisions together 

 Rule of law – follow UK laws, school rules 

 Freedom of the individual – entitlement to opinion, don’t discriminate 

 Respect and tolerance of other faiths and beliefs – show mutual respect to others regardless of faith, 
gender, age, beliefs. 

It is illegal to: 
 

 Buy or drink alcohol if you are under 18 years old 

 Buy cigarettes if you are under 18 years old 

 Enter a nightclub or pub/bar if you are under 18 years old 

 Drink alcohol in Bournemouth town centre 

 Buy, sell or use drugs-this may result in a fine or imprisonment 

 Throw rubbish or cigarettes onto the ground. This carries an immediate fine of £75 

 Drive a car without a valid driving licence, car insurance, MOT and road tax. 

 Drink and drive 

 Carry weapons, knives or gas sprays 

 Behave in an antisocial manner (being noisy and abusive,fighting, etc) 

 

 
You will also be asked for ID to prove that you are over 18 years old if you wish to enter a 

nightclub and also in some bars and pubs. 
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Under 18s 

 

By law you are considered a minor (you are legally not considered an adult).  This means: 

It is illegal to: 

 Buy or drink alcohol  

 Ask someone to buy alcohol for you 

 Buy cigarettes  

 Ask someone to buy cigarettes for you 

 Enter a nightclub or pub/bar  
 Publish inappropriate pictures on social websites. If you post something that is threatening or 

abusive to a person it may be a criminal offence. If the photo, video or text is about someone 
under the age of 18 (including yourself) it is possible it could be seen as child pornography. This 
crime is given a jail term punishment. 
 

You will be asked for ID to prove that you are over 18 years old if you try to enter a nightclub and also      
some pubs and bas, even the cinema. 

You will also be asked for ID to prove you are over 25 if you try to buy alcohol in a supermarket/shop 

If a student commits a serious crime in The UK, they may be required to leave the country. 

Living with your host family 
 

Your host family have been carefully chosen by the school. You should feel comfortable and happy 
with your family. If for any reason you have a problem you must speak to Severine (Accommodation 
Officer). If she is unavailable, please speak to any member of the management team. 
 
Please make sure you follow the student code of conduct when saying with your host family. 

 

 

 Remember that where you live is a family home and you are a guest of a British family – be 
polite, say please and thank you 

 Your family will tell you about any house rules that they have (when to use the bathroom, 
mealtimes etc) 

 Ask if you want to use anything, especially the phone or if you want to take any food from the 
cupboards or fridge, ask first. Students cannot cook in the host family unless agreed first. 

 Please call or text your host family if you are not going home for dinner 

 If you want to spend a night or weekend away, please tell your family (Over 18s only) 

 Keep your room and belongings tidy and store any valuables safe 

 Respect your family’s home, do not use blue-tack etc. on the wallpaper in the room 

 Please be careful with cosmetics/travel irons and hair straighteners as they can cause 
damage to wallpaper and carpets 

 You must tell the school if you are ill or are going to miss a class. The school will need to 
confirm the reason for non- attendance with your host family. 

 You must tell the school immediately if someone is upsetting you, you feel you are 
being bullied or you feel unhappy. 

 Make sure you read the safety and ‘Security Section’ of the induction booklet. This gives 
practical advice on staying safe in the UK. 
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Extra information for under 18s 
 

 Under 18s curfew is 10.30pm and your host family will inform us if you are coming home late 
at night. 

 Give the homestay family your mobile number if you have one and make sure you have the 
host family phone number and school emergency number 

 You must tell your family if you are going to be late home for dinner 

 You must tell the school if you are ill or are going to miss a class. The school will need to 
confirm the reason for non- attendance with your host family. 

 If you would like to go on any trips which are not included in your package, we must have 
written permission from your parents.  

 You must tell the school immediately if someone is upsetting you, you feel you are 
being bullied or you feel unhappy. 

 Make sure you read the safety and ‘Security Section’ of the induction booklet. This gives 
practical advice on staying safe in the UK. 

 If for any reason you are asked to leave school (expelled), arrangements will be made with 
your parents for you to return home at your own/your parent’s expense. No refund or 
Diploma will be given. 
 

 
Extra information for under 16s 

 

 Under 16s will not be given a key and should stay at home after dinner unless attending an 
activity organised by the school. 

 The school will give your family a copy of your study and activity programme programme – 
you will also get this on your first day at school.  

 Please make sure you have your host family’s telephone number and the school emergency 
number when you go out. 

 You must tell the school if you are ill or are going to miss a class. The school will need to 
confirm the reason for non- attendance with your host family. 

 You must tell the school immediately if someone is upsetting you, you feel you are being 
bullied or you feel unhappy. 

 Make sure you read the safety and ‘Security Section’ of the induction booklet. This gives 
practical advice on staying safe in the UK. 

 If for any reason you are asked to leave school (expelled), arrangements will be made with 
your parents for you to return home at your own/your parent’s expense. No refund or 
Diploma will be given. 
 

 
 

PLEASE REMEMBER 

 
If you feel threatened or worried at any time during your stay, or have a problem (in school or at home) 
you wish to discuss in private, please speak to either Severine or Yvette in the manager’s office. We will 
always be available to help you, whatever your problem. 
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Things to do for under 18’s in and around Bournemouth 

 Fireworks at Bournemouth Pier (Summertime) (free) 

 Candle Illuminations in Bournemouth Gardens(Summertime)  (free) 

 Visit the library (free) 

 Visit Winton Recreation Ground (free) 

 Visit the Aviary in Bournemouth Gardens (free) 

 Feed the Ducks at Christchurch Priory (free) 

 Visit Poole Park (free) 

 Visit the Russell Cotes Museum (1
st
 October to 31

st
 March free) 

  

 Go to the cinema 

 Get creative at All Fired Up (Cafe and ceramic painting) Town Centre 

 Enjoy Fish and Chips on Bournemouth Pier 

 Visit Moors Valley Country Park 

 Visit Compton Acres Gardens 

 Under 18's Disco (Summertime) 

  

 Shopping at Castlepoint Shopping Centre 

 Visit Boscombe Market  

 Shopping in Poole Dolphin Centre 

 Shopping at Wimborne Market  

 Go to a Car Boot Sale 

 Christmas shopping at the German Market (November and December) 

  

 Play beach volleyball 

 Swimming at Stokewood Road Leisure Centre 

 Play basketball at Winton Recreational Centre 

 Play tennis in Bournemouth Gardens 

 Play crazy golf in Bournemouth Gardens 

 Have fun at Splashdown 

 Swimming at the Littledown Leisure Centre  

 Play golf in Meyrick Park 

If you want to ride a bike in Bournemouth we will need your parent’s permission and you will 
need to read the information about riding bikes. This is in your Student Handbook. There is also 
additional information available from reception. 
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2. Your induction programme 

 
  
You should arrive at United World School of English School at 9.15 to complete your 
application. Make sure you bring your passport. During the day of your arrival the following 
will take place: 
 
 Placement test -morning 
 
 Welcome talk/Induction- afternoon 
 
 Tour of the school - afternoon 
 
 Collect your timetable - afternoon 
 

 
YOUR LESSONS BEGIN TOMORROW 

 

Classes start at 9:05 in the morning. Please be on time! If you are more than 5 minutes late to 
your class, your teacher will refuse you entry. 

If The School Principal, Director of Studies or a member of reception inform you that you are 
too late for class, please respect their decision. 

A lesson is 55 minutes. 
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3. People at United World School of English 

 

MATTHEW WASTIE DIRECTOR 

YYVVEETTTTEE  IISSKKAANNDDAARRAANNII    PPRRIINNCCIIPPAALL 

AALLAANN  MMAARRTTIINNSS  DDIIRREECCTTOORR  OOFF  SSTTUUDDIIEESS  

SSEEVVEERRIINNEE  LLAAII  TTAANNGG  SSTTUUDDEENNTT  SSEERRVVIICCEESS  MMAANNAAGGEERR  

 
 
LOCAL INFORMATION 
 
How to spend your free-time, where to go and what to do? 
We have maps of Bournemouth and Poole, and leaflets about local events places of  
interest. You can also find information about school activities on our facebook page, our 
notice board and from reception. 
 
 
TRAVELLING IN AND OUTSIDE OF BOURNEMOUTH 
 
If you are planning to travel to other places in Britain, or even go abroad, the reception staff 
can offer advice on how to get the information you need. 
 
Local Bus Services 
 
There are 2 types of buses in Bournemouth – Yellow buses and More buses(blue/red) 
These buses will take you from the town centre (Gervis Place or The Bournemouth 
Interchange) to many places in and around Bournemouth: 
 
Poole, Christchurch, Boscombe, Castlepoint, Swanage etc. 
 
Bus passes can be obtained from reception for yellow buses and both companies use mobile 
phone apps. 
 
If you need to check bus numbers and times, go to www.bybus.co.uk for yellow buses and for 
More buses www.morebus.co.uk . 
 
 
 
 
Coach and Train Services 

http://www.bybus.co.uk/
http://www.morebus.co.uk/
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If you would like to travel to other cities, you will need to take a coach, the train or fly. 
 
You can travel from The Bournemouth Travel Interchange directly to London by either 
coach or train. Coaches also go to Heathrow and Gatwick airports regularly. 
 
Coaches are usually cheaper than trains but both can be cheaper if you book in advance. You 
can travel from The Bournemouth Travel Interchange using National Express coaches 
www.nationalexpress.co.uk or Megabus  www.megabus.co.uk 
 
For cheap train tickets try www.trainline.co.uk . or www.southwesttrains.co.uk 
 
Bournemouth Airport also has cheap flights to popular destinations, usually with Ryanair 
www.ryanair.co.uk 
 
There is a shuttle bus that goes from the town centre to Bournemouth Airport for less than 
£5. A taxi would cost approximately £20 one way. 
 
Taxis 
 
There are two types of taxis in Bournemouth; 
 
Yellow taxis or black hackney cabs, which you can stop anywhere if their light is on. At 
night they usually wait in busy areas (a taxi rank) and you will need to queue. 
 
Private Hire taxis need to be booked in advance, this is usually done by phone. 
A local company is UNITED TAXIS- 01202 556677 
 
Nightbus-please see page 20 
 
TRIPS AND EXCURSIONS 
 
Trips are organised by UK Travel, Discover Dorset and Indigo Travel. These are 
advertised on the notice board and can be booked in reception. 
 
FLIGHT CONFIRMATION/RECONFIRMATION 
 
Before you return to your country, it may be necessary for you to confirm or reconfirm your 
flight. This can be done at reception.   
 
FAXING AND PHOTOCOPYING 
Staff at reception can send faxes for you and do any photocopying as necessary.  A nominal 
fee is charged. 
 
SCHOOL LETTERS 
You can ask for a letter from Reception to prove you are studying at United World School of 
English. You may need a letter to open a bank account or to extend your visa.  
 
 
 

http://www.nationalexpress.co.uk/
http://www.megabus.co.uk/
http://www.trainline.co.uk/
http://www.southwesttrains.co.uk/
http://www.ryanair.co.uk/
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FACILITIES 
 

 There is a student lounge with a cafe, internet WIFI and TV. You can relax, chat to 
friends over a coffee and a snack and use the internet. The WIFI code can be found in 
the student lounge, in reception and on the notice boards. Please speak English at all 
times. 
 

 We also have a small library of graded readers (books for students studying English), 
from beginner to advanced level. These can be obtained from reception. A £10 deposit 
is required to borrow the books. When you return them, we will refund your deposit. 
The books must be returned in the same condition as they were given to you please. 
 

 Room 8 and room 12 can be used for quiet self-study. Please also check the 
timetable for availability of other classrooms which may be free. 
 

 Please make sure you keep your personal belongings with you at all times. The 
school cannot be responsible for lost or stolen property. 

 

 You may also leave your personal laptops with reception for safe keeping while you 
attend class. 
 

 Please check the notice board every week as we have regular film and quiz nights. In 
summer there are also football matches and barbeques and volleyball at the beach. 
Sometimes the matches are inter – school (we arrange friendly games with other 
schools in Bournemouth). 
 

 There are also parties organised by the school 2 – 3 times per year. 
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4. Academic services 

 

Who to talk to:  Where: 

MMAATTTT    WWAASSTTIIEE  

YYVVEETTTTEE  IISSKKAANNDDAARRAANNII  

AALLAANN  MMAARRTTIINNSS  

  

DIRECTOR’S OFFICE 

MANAGER’S OFFICE 

 

 

 

5. Good ideas to help you learn 

 
In Class 
 

 Be an active learner! 
 
 Sit with someone who can’t speak your language. Speaking English is so important. 

We all make mistakes – no problem – just speak! 
 
 Always bring with you your file, some paper and a pen – organise your work. 

 
 Listen! Listen to your teacher and the students in your class. When you listen you can 

learn a lot of English. 
 

 Ask questions if you don’t understand 
 
 
Outside of Class 
 

 Always do your homework 
 
 Talk to your host family. 

 
 Don’t spend all your time with people from your own country. 

 
 Use English in shops, pubs, clubs and restaurants. 

 
 Read newspapers, watch television and listen to the radio. 
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6. Your English lessons 

 
We want to help you improve your: 
 

 Grammar 
 Listening 
 Speaking 
 Reading 
 Writing 
 Pronunciation 
 Confidence 

 
Our teachers use different methods. The teaching is: 
 
1.  Communicative 

You learn English by communicating – not just remembering. 

 
2.  Interactive 

You learn a lot of English by working with other students – not just listening to the 
words. 

 
3.  Task-Based 

You learn by doing things – not just sitting at your desk. 
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7. School Rules 

 
 Always speak in English! 
 Be on time 

 No food in the classrooms 

 No chewing gum  
 Put rubbish in the bins 
 Switch off your mobile phone 

 

8. Abusive Behaviour and Bullying________________________________ 

 
 If you feel that you have been a victim of abusive behaviour or bullying, please speak to 

your teacher or a member of the Academic Management Team (page 6). 
 

 United World will not tolerate abusive behaviour towards any other student or any 
member of staff. Any student who is abusive, will receive a verbal warning. If the 
behaviour continues, the student will be expelled. No refund will be given 

 

 Bullying of any form will result in immediate expulsion. No refund will be given. 

 
9. Smoking 

 
 There is no smoking in the building  
 You CAN smoke in front of the building, on the side of the cafe. All cigarettes MUST be 

extinguished and put in the bin provided. 

 
10. Fire regulations 

 
 Listen to your teacher’s instructions. 
 Read the notice in your class. 

 Do not stop to take bags and coats. 
 Meet at the entrance to the school car park. This is the fire assembly point. 

 Do not come back into school until your teacher says it is safe. 

 
11. Attendance and Other Warnings 

 
At United World School of English, we take attendance and participation in lessons very 
seriously. If we think you have problems with either, we will want to talk to you about it. For 
instance, if your attendance falls below 80%, you may find that you are given a warning to 
improve. The system we use follows these stages: 

1. Verbal Warning 
2. First Written Warning 
3. Second Written Warning 
4. Expulsion 

Of course, we prefer never to expel a student, and hope that the student’s attendance or 
participation in class improves before that has to happen.  
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12. Students’ Complaints Procedure______________________________ 
 
At United World we take complaints very seriously and there are very rare occasions when a 
student might not be completely satisfied with their teacher’s performance during the lesson 
or with the administrative staff. 
 
If you feel that something is wrong (for example, teacher’s attitude towards students, not 
enough grammar, not enough discipline, or level not suitable. In the case of reception, attitude 
towards students or lack of attention or information): 
 
 
1. Speak to your teacher. Your teacher is probably unaware of the problem. 
 All the teachers are happy to listen to useful comments and feedback. 
 
2. If this doesn’t improve the situation, please ask reception for a ‘Students Complaint 

Form’. This should then be taken to the Principal or Director of Studies who will discuss 
the problem with you and help complete the form. 

 
3. In the case of reception please speak to the Director 
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13. Accommodation & welfare services 

 

Who to talk to:  Where: 

SSEEVVEERRIINNEE..    

  

RECEPTION 

 
Living in England with a host family 
 

 Remember that where you live is a family home and you are a guest of an English 
family – be polite, say please and thank you. 

 Ask if you want to use anything, especially the phone, and if you want to take any 
food from the cupboards or fridge. 

 If you want to spend a night or weekend away, please tell your family 

 Let the family know if you are not having dinner 

 Pay attention to the house rules. Each family will have rules that everyone follows, 
this will include you also. 

 
 

14. Mosque attendance 
 

Muslim students are excused from class to attend Friday prayers.  You will be marked absent 
from class. However, you will not be given a warning for non-attendance if you tell your 
teacher the reason why you will miss classes on Friday.  If you need to make a visa 
application etc., we can provide a note that explains the reason for your absence during these 
classes. 

Please note: 

 During British summer time (April until October) the service is at 1.30pm.  

 During daylight saving time (October until April) the service is at 12.30pm  

 

The Bournemouth Islamic Centre is in St Stephen’s Road.  



Welcome to United World School of English  

Induction Pack January 2018 18 

15. Safety and Security 

 
Road Safety 
 
We want you to be safe during your stay. Please follow these guide lines. 

Remember Crossings 

 

At all crossings. When using any type of crossing you should 

 Always check that the traffic has stopped before you start to cross or push a pram 
onto a crossing 

 Always cross between the studs or over the zebra markings. Do not cross at the side 
of the crossing or on the zig-zag lines, as it can be dangerous 

Zebra crossings. 
 

 Give traffic plenty of time to see you and to stop before you start to cross. Vehicles will 
need more time when the road is slippery.  

 Wait until traffic has stopped from both directions or the road is clear before crossing. 

 Remember that traffic does not have to stop until someone has moved onto the 
crossing. 

 Keep looking both ways, and listening, in case a driver or rider has not seen you and 
attempts to overtake a vehicle that has stopped. 

 
If you ride a bike:  

Bikes can be hired from ‘ON YER BIKE’, Charminster Road, Charminster 

1. Ride on the left side of the road, in the same direction as the cars.  

2. Do not ride in between the cars in a queue of traffic 

3. Keep your eyes and ears open all the time! Check for cars, lorries or buses before 
changing to a different lane or turning left or right.  

4. Always wear a safety helmet, it could save your life. 

5. Use lights on your bike in the dark – it is the law. If you are caught, you may be fined. 
During English winter time, it gets dark by 4.30pm. 

6. Please do not ride on the pavement or pedestrianised areas. If you are caught, you 
can be fined up to £50. 

7. Be sensible! Cars do not always notice a bicycle. Wear bright clothes to make yourself 
visible. You can buy a fluorescent band from most bicycle shops.  Ask at Reception for 
help. 

8. Please make sure bicycles are locked securely within the school grounds, not on the 
pavement outside. There is bicycle parking at school but please be aware that the 
school takes no responsibility for loss or damage to students’ property. 

If you have a car: 

 There are no student car parking facilities in the school grounds. 
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Security 
 
Bournemouth is not a dangerous town, but, like anywhere else, you need to use some 
common sense: 
 

1. Take care of your belongings. 

2. Don’t leave bags, mobile phones or jewellery unattended. 

3. Be careful when shopping, travelling and in busy places. 

4. Keep money and credit cards with you but do not carry large amounts of cash on you. 

5. Always carry your United World ID card with you.  

6. Be sensible at night. Don’t walk home alone. 

7. It is recommended that you leave your passport/national ID in a safe, secure place at 
home unless you need it for a specific reason. 

Dorset Police advice on how to keep safe when out and about. 
 
PREPARE 
* Know your route and plan ahead. Where would be a safe place to go if something went 
wrong? Safe places might be busy places like shops or garages. 
* Tell someone where you are going and what time you will be back. 
* Keep your mobile phone (charged and in credit) and keys in your pocket so they do not get 
lost or stolen. 
 
LOOK CONFIDENT 
* Hold your head up in a confident manner. 
* Carry a personal alarm and keep it in your pocket. 
* Think ahead - be alert and aware of your surroundings. 
* Do not use headphones or mobiles whilst moving - you will not hear trouble approaching. 
 
AVOID RISK 
* Always wait for a bus or train in a well-lit place and near other people if possible. 
* Have your travel pass or correct change ready so that your purse or wallet stays out of sight. 
* Try to sit near the driver or guard on a bus or train and notice where the emergency alarms 
are located. 
* Keep to busy and well lit roads and avoid badly lit alleyways, subways or empty car parks. 
* At all times of the day, avoid deserted places such as dark buildings, empty car parks and 
waste ground. 
* Remember that alcohol affects your judgement of both people and situations so know your 
limits! 
 
WHAT IF? 
* You think you are being followed. Trust your instincts and take action. Cross the road and if 
you are still being followed, cross again. Keep moving and make for a busy area and get help. 
* Someone snatches your bag, purse, wallet or phone - give way rather than fighting. Your 
possessions can be replaced - you can't! 
* The worst happens and you are assaulted. Make as much noise as possible - yell at the top 
of your voice, activate your personal alarm and shout and scream for help and ask for 
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someone to call the Police. 
 
Attacks on students are rare but do happen so please be aware of the above safety 
information so you have a safe and enjoyable stay in Bournemouth. 

NIGHTBUS 
 
Nightbuses in Bournemouth and Poole run on Thursday, Friday and Saturday nights. Look 
out for buses N1 and N2 (Morebus company, not Yellow Buses) where a single fare only 
costs £3 (after midnight Friday and Saturday nights). And for unlimited travel look out for 
buses M1, M2, N1, N2 (after 7pm Friday and Saturday nights) for just £4.50. 

Buses leave Poole bus station and Gervis Place, by The Square, in Bournemouth every half 

hour all night long on Friday and Saturday nights. 

The more Nightbus is safe (CCTV is on all buses), it's reliable and makes a lot of sense these 

days. 

THE SAFE BUS 

The Safe Bus is parked on Horseshoe Common, in Bournemouth town centre, from 9pm until 

3am, every Friday and Saturday night in the summer and every Saturday night at other times. 

The Safe Bus provides a safe environment for anyone who may be vulnerable as a result of 

being intoxicated, injured, lost or unable to get back to their accommodation. The bus also 

provides first-aid for anyone that need it and does not need to go to A&E (accident and 

emergency) 

It is staffed by volunteers, including special constables, police community support officers, 

paramedics, club chaplains and alcohol addiction counsellors. 

www.bournemouth.co.uk/business/night-time-economy/night-bus 
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APPENDIX 1: PLACES OF WORSHIP 
 
CATHOLIC CHURCHES 
 Corpus Christi Church     
  757 Christchurch Road    
  Boscombe    
 Bournemouth 
 

 
METHODIST CHURCHES 
 Westbourne Methodist 
 16 Landseer Road 
 Westbourne 
 Bournemouth 

 Our Lady Immaculate Church 
 Seamoor Road  
 Westbourne 
 Bournemouth 
 

 Punshon Memorial Methodist 
 Exeter Road 
 Bournemouth 
 
 

 St. Joseph’s 
 Bournemouth Road 
 Parkstone 
 Poole 
 

CHURCH OF ENGLAND 
            Christchurch (C of E) 
 Alumhurst Road 
  Westbourne 
  (Student Evening – Thurs) 
 

BAPTIST CHURCHES 
 Westbourne Baptist  
 Poole Road 
 Westbourne 
 

 St Peters 
 Hinton Road 
 Bournemouth 

 Lansdowne Baptist  
 Lansdowne Road 
 Bournemouth 
 
 Alder Road Baptist 
 Alder Road 
 Parkstone 
  Poole 
 

SALVATION ARMY 
  
            (Christian organisation) 
 Palmerstone Road 
 Boscombe 

MOSQUE 
 Bournemouth Islamic Centre 
 St. Stevens Road 
 Bournemouth 
 

SYNAGOGUE 
 53 Christchurch Road 
 Bournemouth 
 

KOREAN CHURCH 
 St. Augustine’s Church 
 Cemetery Junction 
 Bournemouth  
(Meetings 14.30 each Sunday) 
 

MORMAN LATTER DAY SAINTS 
 North Road 
 Parkstone 
  

 Wessex Christian Centre 
 Westover Road 
 Bournemouth 
 
BOURNEMOUTH INTERNATIONAL CHURCH 
            Holdenhurst Road 
            Bournemouth 
 

EVANGELICAL 
 Howeth Road 
 Ensbury Park 
 Bournemouth  

 
For details of other churches check websites or ask the accommodation officer. 
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APPENDIX 2: CAN I WORK? 

 
Students from the EU or Switzerland 
Students from these countries do not need permission to work in the UK. 
You need to get a national insurance number (NI number) to work in the UK. To find out 
about getting your NI number, visit the Job Centre Plus website www.jobcentreplus.gov.uk.  
 
To get a national insurance number, you need to be interviewed. To arrange an interview, you 
can telephone the National Employment NINO application telephone number on 0845 
600 0643. Or, you can ask for help from Jobcentre Plus on 0800 055 6688.  
 
Students from non-EU countries 
Students from outside the EU on a student visa are not allowed to work in the UK.  
 

REMEMBER 
 

 It is illegal to work and you can be deported if you break the law. 
 

 Your visa is only valid because you are a student. 
 

 If you miss too many lessons you may be expelled. 
 

Finding a job in Bournemouth 

For advice on job hunting and extra support contact Jobcentre Plus:  

www.direct.gov.uk 

Most jobs in Bournemouth and Poole are advertised on the following websites: 

http://www.jobsatbournemouth.com 

http://www.bournemouthecho.co.uk/jobs/ 

http://www.boroughofpoole.com/jobs-and-careers/ 

http://jobs.dorsetforyou.com/ 

 

 

 

 

 

http://www.jobcentreplus.gov.uk/
http://www.direct.gov.uk/
http://www.jobsatbournemouth.com/
http://www.bournemouthecho.co.uk/jobs/
http://www.boroughofpoole.com/jobs-and-careers/
http://jobs.dorsetforyou.com/
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Job Agencies in Bournemouth 

The following agencies are centrally located and provide temporary, contract and permanent 
recruitment. 

 Smart Group Recruitment Solutions 

Bournemouth 
81a Old Christchurch Road 
BH1 1EW 
 
www.smartgroup.co.uk 
 

 Right4staff 

Bournemouth 
53 Old Christchurch Rd  
BH1 1DT 
 

www.right4staff.com 
 
 

 Adecco 

Bournemouth 
115 Old Christchurch Road 
BH1 1HB 
 
 www.adecco.co.uk 
 
  
Fleet Personnel 
Bournemouth 
238 Old Christchurch Road 
BH1 1PE 
 
 www.fleetpersonnel.co.uk 
 

 Fresh Recruits 

Bournemouth 
2 The Triangle BH2 5RY 
 
 www.freshrecruits.co.uk 
 
 
 

http://www.smartgroup.co.uk/
http://www.right4staff.com/
http://www.adecco.co.uk/
http://www.fleetpersonnel.co.uk/
http://www.freshrecruits.co.uk/
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APPENDIX 3: OPENING A BANK ACCOUNT 

 
 
You may find opening a bank account in Bournemouth very difficult. This is because banks 
require you to provide very specific documentation, which must prove you have a permanent 
address in Bournemouth. The type of account you can have depends on the length of your 
course. 
 
 
If you are here for less than 6 months you will not be able to open an account at any Bank or 
Building Society.  
 
When you are ready to open an account, speak to the staff at reception who will advise 
you on what you need to do. 
 
 

Special Note 
 

 
UK Banks are totally independent of United World School of English. 
We are unable to change any terms and conditions they apply. 
 
Any change to your permanent address MUST be notified to the 
Bank/Building Society 
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APPENDIX 4: POLICE REGISTRATION 

 
Some, but not all, students need to register with the police after arriving in the UK. Look in 
your passport; the stamp you received when you arrived in the country will tell you if you have 
to register. If you do, then you must register within 7 days. You should go to the main 
Police Station. 
 

 
 
Address: Madeira Road 
  Bournemouth 
  BH1 1QQ 
 
Time: 9.30 until 12 o’clock, Monday, Tuesday and Wednesday. 
 
Please visit the police station at a time when you do not have a class. 

To register with the police you are required to bring with you the following items: 

 Your passport.  
 Two recent passport size photographs.  
 Registration fee of approx £34.00 (cash only).  
 If you are a student, you must bring your university/college offer letter with details of 

your studies or a student card. 
 If an organisation or company is sponsoring your studies, you should bring a letter from 

the organisation to confirm this. 
 If you are employed in the United Kingdom you must bring your work permit and details 

of your employers. 

 

 

Lansdowne Roundabout 

Bournemouth Police Station 
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APPENDIX 5: The NHS HEALTH SYSTEM_______________________ 

Many international students will be entitled to use the National Health Service (NHS), which 

offers free health care paid for by British tax-payers. The following NHS treatments are 

free: 

- some emergency treatment (but not follow-up treatment) 

- family planning services 

- treatment of certain communicable diseases 

- compulsory psychiatric treatment 

However, all other NHS treatment is subject to restrictions. As an international student, you 

may not qualify for it, and may need to get medical insurance instead. Check our summary 

below to find out. As for health or life insurance you will have to look elsewhere. Providers 

and applicable laws vary from country to country. 

EEA Nationals 

If you come from a European Economic Area (EEA) country, you and your family qualify for 

full NHS treatment. You should obtain a European Health Insurance Card (EHIC) before 

coming to the UK, which entitles you to treatment. EEA countries are: Austria, Belgium, 

Bulgaria, Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece, 

Hungary, Iceland, Republic of Ireland, Italy, Latvia, Liechtenstein, Lithuania, Luxembourg, 

Malta, The Netherlands, Norway, Poland, Portugal, Romania, Slovakia, Slovenia, Spain and 

Sweden. 

Non-EEA Nationals 

If you are not from an EEA country, you will still qualify for full NHS treatment if you meet the 

following conditions: 

• If your course lasts six months or more. In England and Wales, if you have a husband, wife 

or children accompanying you as your dependents (not just as your visitors), they can also 

receive treatment. However, the children must be under the age of sixteen (or nineteen, if in 

full-time education). 

• If your course is less than six months long and you are studying in Scotland. 

• If your course is less than six months long, and the UK government is providing at least 35 

per cent of the funding for your course. You will need to provide evidence of this. However, 

you might not be eligible for GP treatment. 

 

http://www.aviva.co.uk/
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Swiss Nationals 

If you are Swiss, or a national of one of the EU member states who has come to study in the 

UK from Switzerland, you will have the same healthcare eligibility as EEA nationals. However, 

this may not apply to you if you are a national of Norway, Iceland or Liechtenstein and have 

been resident in Switzerland before coming to the UK. 

Reciprocal Health Care Agreement Countries 

The UK has reciprocal health care agreements with some countries. The list of countries 

sometimes changes, so check with your health authorities to see if your country is amongst 

them. If you are covered by a reciprocal health care agreement, you will be eligible for some 

NHS treatment even if your course lasts for less than six months. The reciprocal health care 

agreement will probably cover hospital treatment if a condition arises during your stay. 

However, it usually doesn't cover hospital treatment for a pre-existing condition. You should 

check with your country's health care authorities to find out how much treatment you will be 

entitled to; you may still have to take out medical insurance. 
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APPENDIX 6: LOCAL PLACES OF INTEREST 

 
Poole old town and Quay: Poole is a coastal town and Port and is famed for its 

impressively large natural harbour 2nd in size only to Sydney harbour. For more information 
about this fascinating town visit: www.poole.gov.uk 

 

Brownsea Island: Brownsea Island is a beautiful place. It is the biggest of 8 islands in 

Poole harbour and is owned by the National Trust. For further information about this local 
island visit: www.nationaltrust.org.uk/places/brownsea 

 

Swanage: Is an attractive Victorian sea side resort with easy access to the Jurassic coast 

national park and wonderful local scenery. For further information visit:  www.swanage.gov.uk 
 

The Jurassic Coast Line: Swanage is located close to one of the most stunning 

coastlines Britain has to offer.  Visit www.jurassiccoastline.comfor information about this 
beautiful area. 
 

Corfe and Corfe castle: Dominating the skyline of this very pretty local village is the 

famous ruined medieval castle. Well worth a visit! See www.corfe-castle.co.uk for information.  
 

Salisbury: Salisbury is a medieval city with a great variety of historic buildings including its 

famous cathedral. For further information visit: www.salisbury.gov.uk/tourism 

 

Stonehenge: Close to Salisbury is the world famous ancient stone circle. Visit 

www.stonehenge.co.ukfor details.  

 
The New Forest: In 1079 William the Conqueror named the area his ‘new hunting forest’. It 

is a paradise for people who like walking, camping and being outside. Visit 
www.thenewforest.co.ukfor further information. 

 
 
APPENDIX 7: WHAT CAN I USE MY ID CARD FOR?__________________ 

Nightclubs  
The most popular International student nights around Bournemouth require that you bring 
your I.D card as proof of your age and the fact that you’re a student.  

 

Odeon Cinema 
Taking your card to the cinema means you can watch a film for a cheaper student price. 
 

Lighthouse Theatre 
This theatre offers generous reductions when you take your card. Typically a show that at full 
price costs £17 will cost you only £7. You can pick up a guide for the Lighthouse in reception. 

Some shops may also give you a discount if you have your card. 

http://www.poole.gov.uk/
http://www.swanage.gov.uk/
http://www.jurassiccoastline.com/
http://www.salisbury.gov.uk/tourism
http://www.stonehenge.co.uk/
http://www.thenewforest.co.uk/
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